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Hurray! The new

Introduction

Plan Central is

finally here!

Apex Benefits Services is proud to introduce the all-new
Plan Central web portal for members. Our team of account
managers, information technology professionals, and eligibility specialists
worked together to provide you with an attractive, intuitive, and convenient
way to manage your healthcare benefits. The new Plan Central was completely
developed in-house at Apex and all changes and enhancements will be handled
by our internal Plan Central development specialists.

The Plan Central Admin portal provides convenient, secure access to members
plan information, including eligibility, claims history and authorizations.

As with any online application, you will need to familiarize yourself with how
the system has been designed, what features it includes, and how the features
should be used. This guide will help you accomplish these tasks.



Enhancements in the New Plan Central

Along with a fresh look and feel, the new Plan Central features the following enhancements:

. Coordination of Benefits (COB) status — Indicates whether Apex is primary or secondary. For members who
have not returned the COB questionnaire, the status will display as WR.
Eligibility Information
Benefit Plan:  FPO PLAN 5925 EFFECTIVE 022806
Effective Date: 1270152009 Termination Date:
|c03 Status:  PRIMARY COVERAGE |
. Deductible Information — will display how much has been applied to the member’s in network or out of

network deductible

. Benefit Plan Type — displays the type of plan (PPO, POS, Medicare, etc) along with the plan number for fully
insured commercial plans. If the plan is self funded the employer name appears as the plan name.

Eligibility Information
|Beneﬁt Plan: PPO PLAMN 5925 EFFECTIVE 022806 |

Effective Date: 12701720049 Termination Date:
COB Status:  PRIMARY COVERAGE

. Expanded Plan Benefits — Benefits displayed mirror the schedule of benefits that is sent to the member when
a member enrolls with the plan.

Summary Of Benefits

This inforration [s only & surman. For corete benefit information, including any limitations on services or exceptions to
co-pays, co-insurance or decuctibles, please click on the iink(s) below to view the documentls) pertaining o vour benefit plan.

e Schedule of Beneiits
e Fharmacy Rider

Effective Date: 5/1/2009

Mote: Percentages indicate whal the Plan pays.
PPO PLAN 5925 EFFECTI VE 022806

Description In Network Out of Network
General Information

Individual Deductible §0 §500
Family Deductible §0 §1,000
Individual Out-of-Packet Maximurn 50 $1,500
Farnily Qut-of-Pocket Maximum 50 $3,000
Wedical Goinsurance 0% G0%
Individual Lifefime Benefit Max §2,000,000 §1,000,000
Family Lifetime Baneft Max nia na
Office Services

Primary Physician Yisit 520 G0%
Gynecological Offiee Visit $20 BO% *
Specialist Office Yisit $20 60% =
Services

Laboratonyf+ ray Service a0% * BO% *

¢ Change PCP — Members who are required to select a primary care physician can use this tool to pick a
different doctor.



Accessing Plan Central

Plan Central is accessible via https://plancentraldemo.Apex-Benefits.com.

Plan Central Welcome Page

The Plan Central Welcome page is shown below. First time users, including those who used the
previous Plan Central application, will need to register.
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Benefits Services

® Plan Centyal

Your source for benefit information

Log In to Plan Central

Getting started is easyl
Log inwith your User Mame and Password or register by clicking on the appropriate link helow.

Why create a
User Narme | | Plan Central account?
Fassword | |
Enjoy secure, 24-hour access to:
Benefit information Sl
Claim lookup

Forgot Password Deductible information

Prior authorization status

MNew to Plan Central? Register Now!
g Plan documents

Member Registration
Emplover Registration
Provider Registration




Registration

1. Click the Member Registration link to proceed.

Jser Mame

Fasswaord

Forgot Password

New to Plan Central? Register Now!

Member Redgistration

Emplover Registration
Frovider Registration

2. Complete the requested information and then click Next.
3. Review and then click the check box to accept the Terms and Conditions; click Continue.
4, Complete the requested information and then click Submit.

Member Registration

Benefits of a Plan Central accountinclude 24-hour aceess toyour benefitinfarmation, claim lookup, deductible
calculator and rmore! Complete the form below and click on next to create your Plan Central accourt.

All Fields Required.
Last Marme:
First Marne:
Birth Date (rmmiclcdfysyyy)

Mernber Nurnber (Contract number plus two-digh member numBer)

* Bacial Security NurnberUnigue IDy (Mumetic digits only without spaces o dashes)

i vour Social Securily Number was not provided at the time of enroliment piease call Customer Sewvice at

S0C-996-5701 {0 obtain & Unigue I number to Use for registration.

5. The confirmation page will be displayed.

Congratulations!

You have successfully created a Plan Central account. You will receive a confirmation email atthe address you
provided that includes your user name and password. Please keep the information in a safe place. For security
purposes, you will be asked to change your password every 90 days.

Enter Plan Central

6. Click the Enter Plan Central link to log in to the newly created account.



Log In

To log in to your Plan Central account, enter your User Name and Password. The password is case sensitive.
Then, click Login.

UserName| |

Fassword | |

Forgotten Password

1. To retrieve a forgotten password, click the Forgot Password link.

UserName| |

FPasswoard | |

Fargot Fassword |

2. Enter your User Name and click Get Password.

Forgot Password

Enter your usernaine.

UserName:| |

3. Next, provide the answer to your secret question. Then, click Get Password.

Forgot Password

Answeryour secret question,
Wihat I Your Micknamea?

| |

4. An email will be automatically sent to the address you provided in your personal Plan Central profile.



My Profile

Access the My Profile page to change your name, phone number, email address, or password. Hover over My Settings
then click My Profile to view the profile.

APEX

Benefits Services

Nty Benefits | My Claims iy Authorizations FACQ ity Settings

| My Profile |

Manage My Access

Your source for benefit information

} , Plan CentvAl

My Profile

Edit User Details

FirstName:|Penny | LastName:|Legs
Phone: | | Fhone Ext: I:l
Ernail: emailgoeshere]

Update Profile

Change Password

Current Passwoard: | |

ew Password: | |

Canfirm Password: | |

Change Password

Passwords must be alphanumeric and between 8-12 characters in length.



Automatic Sign Out

As a security measure, Plan Central automatically signs out any user who has not actively used the system for
30 minutes. Plan Central will prompt the user to log back in to the system.




Processing Data Indicator

When the application is processing data, such as search criteria, the “Loading” indicator will appear.

Logding ...
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Printer-Friendly Version

Click the printer icon = |ocated on the right side of the page to print the selected member’s eligibility information.

Eligibility Information

Member Status:
Information Active
Hame: MILLER, RYAM

PCP Name:

PCP Phone: Member Nbi: PCA32320300

Dateof 1515911670 Gender: M

Birth:

Eligibility Information

Benefit Plan: FPPO PLAN 5925 EFFECTIVE 022806

Effective Date: 12/01/2005 Termination Date:

COB Status:  FRIMARY COVERAGE

Eligibility History

Benefit Plan Member Nbr Division Nbr
SMITH BROTHERS P932320300 GOR022DA
SMITH BROTHERS PCe32320300 GOR022DA
SMITH BROTHERS PCe32320300 GHR022DA

Eenefit Plan Information

Plan Name: PPO PLAN 5925 EFFECTIVE 022806

Address Information

Address: 23499 9TH LAME ME
Address2:
City: ARYT O State:
. 4158-555-
Home Phone: 0177

oH  Zip:

Effective Date
121172009
4142009
12172006

Termination Date

11030520049
Bi31r2008

58140

Work Phone: 4159-555-0491

Navigation

Main Menu

Plan Central is designed with a main menu that is always displayed near the top of the screen. Click a menu
option for specific functions.

Wty BENETitS

Wty Claims

ffy ALthorizations

FAC

iy SEttings

Welcome to Plan Central, Penny Less!

Plan Centyal

Your source for benefit information

Flan Central Hame | Laog Cut

11



My Benefits

Click on a members name to view additional information. Plan Central provides convenient, secure access to
view claims history, authorization information and request an ID Card.

My Benefits

ifck on @ nante befow to view details for an individual family member, inciuding claim history, deductibie vequirements and balauce and benefit descriptions.

Family Summary

Member Nbr Member Name Relationship Plan Name

FCA00554100 LESS, PEMMY COMTRACT HOLDER ABC COMSTRUCTION IMGC
FPCa00554101 DOE, MICHAEL J SPOUSE ABC COMSTRUCTION IMC
PCa005s54102 DOE, JASKINE DEFEMDEMNT ABC COMSTRUCTION IMG
FCA00554103 DOE, AMBER DEFEMDEMNT ABC COMSTRUCTION MG

Once the members name is selected, you can select individual tabs to view additional information.

Looking for claims, autharizations or deductible information for a spouse or dependent?
Click on Manage My Access under Wy Settings to learn how to view this information, !

|'L

Mermber Details | Eligibility History | Claim History | Deductible Information | Plan Benefits | Change PCP

Member Information Status: Active Address Information

Member Nbr: PCI00554100 Date of Birth: 051211974  Address: 553 MAIN STREET Zip: 47583

Name: LESS, PEMMY Gender: F Addressz: Home Phone: 330-555-0232
PCP Name: FPCP NOT REQUIRED Effective Date:  05/01/2009 City: ARYT O Work Phone: 330-555-5116
PCP Phone: Termination Date: State: oH

Benefit Plan:  FPO ABC COMSTRUCTION IMC
Network Name:

Effective Date: 57152009 Termination Date:
COB Status:  PRIMARY COVERAGE

12



Request an ID Card

To request a new ID Card, click the My Benefits menu and then select Request an ID Card.

Wy Bienefits | Wy Claimns Wty Authorizations FAQ Wy Settings

4‘ Request an ID Card i

The current membership for your contract will be displayed. Click the Request an ID Card button to request a
new ID card; the card will be mailed to your current address within 5 business days.

Request an ID Card

Here is the current membership information for your contract:

Member Nbr Member Name Effective Date Group Nbr Group Name PCP Name
PCa00&s54100 FEMMY LESS 0sf012009 GO330110BS ABC COMSTRUCTION MG
FCa005s54101 MICHAEL J DOE asf01i2009 GO330110BS  ABC COMSTRUCTION IMC
FCO00554102 JASMINE DOE 050172009 GO330110B8  ABC COMSTRUCTION IMNC
FCO00554103 AMBER DOE 05012009 GO330110B8  ABC COMSTRUCTION IMNC

Click the button below to request a new ID Card with your current health benefit information. The card will be mailed to vour current address within 5 business days.

Plan Central will display a confirmation message.

Request an ID Card

Thankyou. Your request has been subrmitted and your card will be mailed to you within 5 business days.

You can also print out a termporary card that you can use until your permanent card arrives. Click the link helow to create and print out a temporary card.
Create Termporary Card

13



My Claims

Find and View Claims

To view your personal claim information, click the My Claims menu and then select Find Claims.

hly Benefits | hly Claims | fly Authorizations
Find Claims

-‘2 ﬂ"\ . Explanation of Benefits

Enter or select the search criteria and then click Search.

Find Claims

Enter Claim Search Criteria

Futor @ claim number or date range below
to find and view claim details, inciuding
cifaim status, amovnt paid and copies of
your Expianation OF Bopefits (FORB).

Claim Mor: | |

Claim Status: | V|

Semvice From:| |

Serice To: | |

RN

The results will display on the right. Click the desired row to view further details.

Find Claims

Enter Claim Search Criteria

Claim Nbr Member Name Provider Claim Status
*Epter 3 claitm number or date range below
to find and view claim details, incieding
claim status, amount paid .ﬂfc’l’ copies of 922909E07355 LESE, PERMY a1 052009 HSEPLI_?EF ARG A FINALIZECWPAID  §125812.60 §4570.72
your Expfanation OF Benefits (EOB).
920905E00013 LESS, PERRY Gr2E52009 WE ZAP EM RADIOLOGY FIMNALIZECUPAID Fz10.00 $6.54
fi IR
Claim Mhr
Claim Status: | v | 940909E03784  LESS, PENNY 81282009 tIISEPLI?EI? MPROSPER  ppalizEppPaD  $258150 59891
Service From: |1’r 172009 | 910909E07719 LESS, PERNY 82402009 h'ggp"lﬂ'f MPROSPER byl izEDiRAID $563.50  $000
Service To:  |12/31/2009
| | 913509E05512 LESS, PEMRMY Gi24/2009 rxg ZP R RIS FIrALIZECVPAID $25.00 000
Q03609E03353 LESS, PEMMY SI2E2009 rxg ZAR EM RADICLOGY FIrALIZECVPAID F25.00 000
S20609E00577  LESS, PEMRY SI26/2009 }I:IISSPLI'?EI? FlFROSAER FIrALIZECVPAID Fa05.75 000

H20609E089T75 LESS. PEHNY 5262009 ;\;EZAP EM RADIOLOGY FINALIZED PAID $25.00 $0.00




My Claims Cont’d.

Click the desired tab to view claim information.

Claim Details Tab

Claim Details ‘ EOQB | Claim Service

Claim Information Member Information
Claim Nbr: 922909E07855  Claim Status: FINALIZEDIPAID Member Nbr: PC300554100 Date of Birth: 081271974
Service Date: 91 0/2009 Paid Date: 9r2452009 Hame: LESS, PENMY Gender: F
Charge Amt: §12,81260 Payment: $4,570.72 PCP Name: PCP MNOT REQUIRED Effective Date: 0&i01/2009
Check Nbr: 23788 PCP Phone: Termination Date:
. ) ) Eligibility Information
Servicing Provider Information - In Network
Name: LIVE LONG N PROSPER HOSPITAL OGS AT GOUSTRUCTIER e
HNetwork Name:
Effective Date:  05/01/2008 Termination Date:
COB Status: FPRIMARY COVERAGE

EOB (Explanation of Benefits) Tab

Clairn Details | ECB | Clairn Service

EOB
No EOB Available

Claim Service Tab

Clairn Details | ECB | Clairn Service |

Sernvice Line Information

Charge Co-pay Coins Deductible Other

Seq Nbr Service Date Proc Code Modifier Units Explain Code Diag Code Amt Amt  Amt Amt  Amt Payment
01 08/28/2009 - 0B/28/2009 72148 26 1 PAPCFD 72210 210,00 §0.00 %0.00 F0.00 F0.00 F6.54
Proc Coide

Proc Code Description

72148 MR OF LUMBAR SFPINE

Maodifier

Modifier Description
26 PROFESSIONAL COMPOMNENT

Explain Code
Explain Code Description

PA PO ALLOWWED AMT
PC PAID ALLOWY AMOUNT, DO NOT BILL PATIENT FOR INELIGIBLE AMOUMNT
FPD PAID ALLOWY AMOLUINT, AMOUNT APPLIES TO DEDUCTIBLE

Diag Code

Diag Code Description
72210 DEFLCMMNT LUMBAR DISC WD MYELPY

15



My Claims

Explanation of Benefits

Members receive an Explanation of Benefits, or EOB, after a claim has been received by Apex, indicating the
benefits and charges covered or not covered by the Plan. A paper copy of the EOB is mailed to the member;
however, members can view the EOB via Plan Central.

Please note: In order to view and/or download an EOB, Adobe Reader software must be installed on

your computer. You can download this software for free via the link found on the
Explanation of Benefits page.

1. Click the My Claims menu and then select Explanation of Benefits

My Benefits | iy Claims | Ity AUthorizations FAR My Settings
Find Claims
m/_‘_ - i‘ . Explanation of Benefits o - ) ]

2. Next, enter search criteria. You may also click Search to view all available EOB's.

3. Select the record you wish to review. The following prompt will be displayed:

=

File Download X

Do you want to open or save this file?

Elk Mame:  File, pdf

| Type: Adobe Acrobat Document, 17.3 KB
From: plancentraltst

Open I l Save ] [ Cancel

Wwhile files from the Internet can be useful, some files can potentially
harm your computer. 1f pou do not trust the source, do not open ar
zave this file. What's the risk?

4. Click Open to view the EOB in PDF format. The EOB will display in a separate window. (As an
alternative, you may click Save to save the file to your computer.)

EXPLANATION OF BENEFITS
SUMMACARE FOR CLAIM RUN 12/17/2009

PO BOX 3620 (330) 998-8515 Ak THIS IS NOTA BILL e _—
AKRON.OH 443083020 (00)7832420 ) EASE RETAIN FOR YOUR RECORDS

GROUP: G83301108S
GERRY ATRICK MEMBER ID: PCEE1211200
183 MAIN STREET
ANYTOWN, OH 57493
PAYEE: WE ZAP EM RADIOLOGY INC{Network Provider)
CLAIM: 211210514004 Dateof Amount Amount Faidby Adjusted/ Patient Responsibity Explanalion
SERVICE Service  Biled  Alowed  SC_ Denied CoPay  Codns Deductible Other  Cooes)
CAT SCAN OF CHEST 120400 16400 8136 6133 10264 0.00 0.00 DD 0.00 PABTBJ
TOTAL FOR 311219E04004 16400 6135 6136 10264 0.00 0.00 0.00 0.00
TOTAL FOR WE ZAP EM RADIOLOGY INC 16400 6135 6136 10264 0.00 0.00 000 000
[TOTAL FOR GERRY ATRICK 164.00 6136 6136 10264 0.00 0.00 0.00 0.00] =000

Explanation:  BJ - PAY-MEMBER HAS MET REQUIRED YEARLY DEDUCTIBLE MAXIMUM
BT - PAY-MEMBER HAS MET REQUIRED OUT-OF-POCKET MAXIMUM
PA - PD ALLOWED AMT

[ind. in-network deductble : 0.00]Fam. in-network deductible : 0.00[For Plan Year 01/01/2002 thru 12/31:2008 |
|Ind. out-ofnetwork deductible - 0.00]Fam. outof-network deductible - 0.00|For Plan Year 01/01/2002 thru 12/31:2008 |
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My Authorizations

If you are receiving care that requires prior authorization, you can view the status of the request by clicking the
My Authorizations menu.

Wy Authaorizations I

v

Viewing Authorizations

Enter search criteria (or leave the fields blank to perform an open-ended search) and then click Search.

Enter Authorization Search Criteria
Member Mir:

First Mame:

Last Mame:

Frov Last Mame:

Drate From:

Diate To:

I

Results will be displayed to the right of the search fields. Hovering the mouse over the rows will display basic
information about the authorized service(s).

From /Admit Date: 01/28/2009

Member Nbr.: PCA09623300 ‘
To Discharge 01428/2009

Date: and click row to view full detail
Date of Auth: 01/28/2009 Requesting Provider Service Provider
Status: See detail for more
infarmation PPO,PPO WWE ZAP EM RADIOLOGY [N
P11309030606 BANKS, ROBIN Ppl)ﬁ WE ZAP EM RADIOLOGY INC
P62109004894 BANKS, ROBIN PPO| WWE ZAP EM RADIOLOGY [NC

FE0108051564 BAMKS, ROBIN PFO,PFO WE ZAF EM RADIOLOGY INC

i

Click on the desired row to view detailed information.

Auth Detail Tab

The Auth Detail tab displays additional details on the authorization, such as the type of service authorized, the
location the service in which the service was performed, and the explanation code.

Auth Detail | Auth Info

Auth Service Detail

Service Location From/Admit ToMischarge Date of Proc Explain

Auth Nbr Mod Servicing Prov Name

Type Code Date Date Auth Code Code
PE1809018259 09 081872009 1243172009 08M8/2009 E 7 MEDICAL SERVICES
Service Type
Service Type  Description
o9 Durahle Medical Equipment

17



Auth Info Tab

The Auth Info Tab displays the authorization number and type, as well as the requesting provider information.

Auth Detail | Auth Info

Authorization Information

Authorization Nbr; PE1808018259

Authorization Type: CME

Requesting Provider Information Member Information Status: Active

Hame: FEMDEMT, CODY State: OH Member Nbr: PC381211200 Diate of Birth: 0202311949
Address: 10123WEST AVE Zip: 0873 Name: ATRICK, GERRY Gender: F
Address2; Phone: 3305551748 PCP Name: PCP NOT REGQUIRED Effective Date: 050152008
City: ARTT OV Fax Number: 3309553948 PCP Phone: Termination Date:

Plan Central users can chose to share data regarding claims, authorizations, and deductibles with family
members. Because we are committed to protecting our members’ privacy, contract holders must grant access
to their spouse and dependents. Although you will be able to access Plan Central health information for
dependents under the age of 18, your spouse and dependents over the age of 18 must grant your access to
his or her information. Likewise, you can choose to grant your spouse and/or dependents access to your
information, or keep it private.

Share Your Plan Central Access

To share your Plan Central access, click the My Settings menu and choose Manage My Access.

Iy Settings ‘
My Profile

Manage My Access

Plan Centval

From the Share my Access tab, select the type of information which is (claims, authorizations, deductibles) you
would like to share with your spouse and/or dependents. In the example below, the contract holder has chosen
to share his claims, authorization, and deductible information with his spouse, as indicated by the checkboxes
and the spouse’s name in the drop-down field. The contract holder can also choose to share dependent
information with the spouse, provided the dependent is under 18.

Manage My Access

My Access | Share My Access

To share your personal information with a family member, select his or her name from the drop down box below and check the appropriate boxes. When
you are finished, click the "update” buttan to share access with the family member.

Please note, ifyou are unable to check a boy, you do not have access to the information and are unable to share it with others.
WARNING: The share claims options will share all diagnosis information with the person or persons you select. By selecting the share claims option,

you have elected to share all claims data, which includes all diagnosis information, with the persans you indicate. If you do notwant to share your
diagnosis information with any other persons, please do not selectthe share claims option.

Member Nbr Name Relationship Share Claims Share Authorizations Share Deductible Information
PCa00554100 LESS, PEMMY CONTRACT HOLDER
PCA00554101 DOE, MICHAEL J SPOUSE

PCon0554102 DOE, JASMINE DEFERNDENT

PCA00664103 DOE, AMBER DEPENDENT

Update 4ccess For: |{el=M®a

Click Update when finished; a confirmation message will be displayed. The spouse will be able to access the
contract holder’s selected information the next time she logs in to Plan Central.

18



Shared Access Cont’d.

Contract holders may view Plan Central data for their spouse and/or dependents over the age of 18, but only

after the spouse and/or dependents grant access to the contract holder. Therefore, the spouse and/or
dependent are required to register for a Plan Central member account and then proceed to the Share My
Access screen. Once there, the spouse and/or dependent should refer to the instructions on p. 25

After access has been granted, the contract holder can log back in to Plan Central to view the selected

spouse/dependent information.

Viewing Information for Dependents under Age 18

To view claims for your dependent under the age of 18:

1. From the My Settings menu, select Manage My Access.

2. The My Access tab will appear and list the current spouse/dependents on your plan. Select the items

you wish to view.

Manage My Access

My Access | Share My Access

Select the information you want us to display on your account far each family member by checking the appropriate boxes helow.

If you would like to view information for a spouse or dependent 18 years or alder, they must first register and grant access to you under the "share my
access' tab.

Member Nbr Name Relationship Share Claims Share Authorizations Share Deductible Information
PCa00554100 LESS, PENMY COMTRACT HOLDER

FCa00554101 DOE, MICHAEL . SFOLUSE

FCa00554102 DOE, JASMINE DEFEMDENT |

FCa00554103 DOE, AMBER DEFEMDENT F

3. Click the Update button. You will receive a message “Update Successful” on the bottom left of the

screen notifying you the update has been made.

4. Log out of Plan Central and then log back in using your own login ID and password to view dependent

information.

5. You will now be able to view the claims for your dependent.
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Find a Doctor or Hospital

The Find a Doctor or Hospital tool allows you to search for doctors, hospitals and other medical facilities.

From the Plan Central Home page, click Find a Doctor or Hospital. The search will be launched in a separate

window.
\
} ’ Plan Centval

Yelcome to Plan Central, Penny Less! Plan Central Home | Laog Out

Flan Central provides convenient, secure access to your personal infarmation, including henefit descriptions, claims Find a DF'“"" ‘
history and authorization requests. or HOSpIta|
Ta learn how to view spouse and dependent infarmation ar ta share yaur infarmation with a family member, click on
Manage My Access under My Settings.
i\__

Click on @ nakre Defow to view details for an individeal family membat, incinding ciaim fistory, deductibia
reguirenrents and balzmnce and banafit descriptions.

Select the correct link to search for providers in your network.

wises A LA LA

ABOUT APEX | PRODUCTS & SOLUTIONS | PROVIDER NETWORKS | HEALTH & WELLNESS

omadpinsitar rabin

Provider Networks

Thiaugh contracts with Fegional ana nabonal Resworks, 'We 0 BECEEE 10 INDUSANDE DT EDVdEn

_4 l!cech;slmﬂ_

R WVIANT WETWORK

inity* DIMENSION
Cofinity MENSIC

B&pﬂp@s (Q Fisst Health.
"8,

doh InterGroup
HEALTHS Pan. SHEVICES CORPORATION

1.800,996.8401

=0hi
- it
Preferred Hedrh Clhosce P

ONENET - | MAPSI Opn f i

S e OHOOET: Sandcon

-AMultiPlan

":‘.PHCS smﬂtegonﬁ.

SCPremier G xmon

Dental Networks

DENTEMAX GUARDIAN
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Provider Directory Search

Select and/or enter criteria for your search and then click Continue.

SummacCare Provider Directory Search

_ * * _ N
| would like to search for: Help? Required Selection

) Doctors and other healthcare professionals
) Hospitals

O Farilities/Other Senices

O Pharmaries

© Healthcare providers outside Ohig

*
Marrow your search by selecting one or more of the following:

Last Name Group Practice Name
_OR-
Specialty [ndersea & Hyperbaric Medicine ~

Urgent Care Medicine

Urogynecology

Urology

“ascular Neurology

“ascular Surgery

“ision Materials endaor ~

(To sefect more than one soecially, point & click while hoiding down CTRL key)

-0R-
Enter a Zip Code: Enter a City: Enter a County,

Location: -0R- -0R-
& Select a State:

- Mo Preference — |%|  Looking for a healthcare provider outside Ohio?

Findwithin. O smiles O 10miles @ 25miles O a0miles O 100 miles O 240 miles

(Mileage selection s considered when & Zip Code or Civ-State entny s mads)

Optional Search:

In addition to English
Language Spoken L~ Mo Preference -+
Hospital Affiliation | - Mo Preference -- 4

Gender (&)No Preference O Female O Male

Extended oreekend

Office Hours (' No Preference O yas

Accepts Mew Patients (2 No Preference O yes

Reset ‘ Continue |

Page 1o0f2

Additional Information

Important Notice!

Impartant notice regarding
hospital-based physicians,
guch ag anesthesiologists,
radinlogists, pathologists and
emergency roam physicians
Hospital-based Physician
Hotice

Is Your Doctor Certified?

Questions about using this
search?
Wie are here to help!

Call us Monday - Friday
(830 am.- 530 p.m.)
1-800-396-8701

TTY 1-800-750-0750

Or email us anvtime

directicns | about us | Apex Bensfit Services | coreers | media room | privacy policy | sitemap
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Network Selection

Select or enter the required network information and then click Search.

SummacCare Provider Directory Search

What network would you like to search? (Seicct ONE aption below and click on the search bution,)

8¢ Secure {Medicare) Metwaork
O My plan's network (Please have your mermber 1D card ready)

(*) A specific netwark -- Select a network hd

O Al SummaCare networks @sitors) | S0 Secure itedicare)

SC Plus

SC Premier

SC Premier Individual Solutions
SC Premier Tiered

SC Prime ck | Search |
SC Prirme Tiered

SC Select Page 2 of 2

Mercy Chaice

Hot sure what network to search?

The search results will be displayed.

Your Search Criteria

Provider Type: Doctors, Facility/Cther City/State: Mone Specified Accept new patients: ‘es

Services
Hetwork: SC Prime Zip: 44309 Gender: Mone Specified
Specialty: Faimily Medicing (PCP) Distance: 10 Miles: Language: Mone Specified
Provider Hame: Rone Specitied County: Mone Specified Hospital Affiliations: Summa &kron City Hospital
Group Practice: MNone Specified Extended or weekend Hours: none Specified

The provider information in this omfine search was last updated on Feb 11, 2011. To ensure you receive your maximium benefits, we recommerd yoti refer to your plar
documents for coverage details amd confirm with your provider that they are part of the SummaCare network before receiving care.

There were 150 records found. Modify Search Mew search Save results Frint results

WARNING! The providers below may not be in your plan’s network. if you are a member, to ensure results are applicable to your specific plan, click on the Modify
Search button above and when asked “What network would you like to search?” select “My plan’s network™ and enter your GROUP NUMBER. from your Membership 1D
card. if you are a Summacare Secure {Medicare) member, select “SummaCare Secure (Medicare) Network” when asked.

==first10 = previous 10 | page 1 of15] next 10 = last10 == Results per Page: | 10 %
Extended or Accepting Hew Patients
Contact Information “ Distance Specialties Gender Weekeni Contact provider to Additional Infermation
office Hours confirm status.
1. Bouchard, Lawrence, MD 0.35 miles Family Medicine dale Yes Yes Group practice name(s): Partners Physician
(PP Grp
GTE S Broadway St Ste 105 Medical School: Tufts University School of
Akron, OH 44311 Medicine
(330) 344-4000 Residency: Akron General Medical Center

Internship: Akron General Medical Center
Hospital Affiliation:
Akron Childrens Hosnital
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Contacting Apex

Click the Contact Us link, which is always available at the bottom of the page.

22011 Apex | Contact Us | apex-benefits.com

The Customer Service phone number will be displayed.

Employers & Benefit Consultants:
Ifyouwould like to discuss our products, please call 800-753-6995 or send an email to info@apex-henefits.com.

Members:
To speakto a Customer Senice representative, call 800-753-8425 ar send an email here. ‘———

Providers:
To speakto a Provider Support Services representative, call 800-996-8401.
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Logging Out

To exit Plan Central, click the Log Out link. The session will be terminated and the Welcome page will be
displayed.

Plan Centyal

Your source for benefit information

Flan Central Home | Log OutA

APEX

Benefits Services

Plan Centyal

“Your source for benefit information

You are being sighed out of Plan Central...
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